
The year of workforce mobility Creating the social enterprise

Remodelling the customer experie
nce
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increase in mobile  
data usage1 

of millennial employees  
said social activities make 
them feel loyal7

60%

increase in mobile digital 
workforce by 20182 

satisfaction and loyalty 
determined by the 
customer-employee 
relationship8

possible increase in worker 
productivity thanks to 

social technology6 

higher customer ratings for organisations 
with happier employees5

3-fold

75% of IT organisations  
are planning mobile  
applications4 

go online before 
they go in store12 

are willing to spend  
more to ensure a superior 

customer experience11

possible boost to the economy by 2016 
thanks to mobile shopping10 

could be lost to digital retailers  
by not meeting customers’  

expectations13 

work hours per  
year could be  
saved with 4G3

organisations plan 
to invest in social 

technology to foster 
collaboration and to 
listen to customers9

million
37

What’s 2014 got in store?
Our predictions for the year ahead
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