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Mobile, wearable video recording to protect your officers and 
the public. Quick and easy to roll out, highly reliable and secure.

Supporting your front line officers

Police officers and other public-facing teams face 
an increasing number of threats to their safety.  
So it’s essential that you can protect your front 
line officers, helping them to feel safer and better 
able to do their job.

With Bluelight Managed Video, you can quickly 
roll out mobile, wearable cameras for monitoring 
and recording activity while on duty. It’s highly 
effective at proving that incidents have occurred 

and stopping situations from escalating.  
The cameras act as a deterrent to further or more 
serious actions. 

Video recording also helps to prevent miscarriages 
of justice: a trial by one police force showed that 
where video is used, a far greater proportion of 
arrests can be turned into convictions, and early 
guilty pleas are more likely.
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We’ll support you all the way

It’s easy to work with us. Our specialists 
make sure that you get an end-to-end 
solution that’s right for you. You’ll get the 
whole package, from the best practice 
and training to make sure your system is 
embraced and adopted by your teams, 
to the right equipment and setup for 
your particular requirements. We’ll make 
sure your people are confident in using 
the equipment effectively, in a way that 
supports their vital roles. 

To find out more or arrange your 
free trial, talk to your Account 
Manager, call us on 01235 433 507  
or visit o2.co.uk/publicsector

What you get

• A fully managed service with monthly 
charges, flexible pricing and reduced 
upfront equipment costs

• Integration with O2’s Blue Light 
Managed Mobility solutions for  
police services

• A service that can quickly scale  
to support any number of front- 
line officers

• Secure and reliable cameras, designed  
to be hard wearing for daily use 

• Encrypted footage, access control 
and auditing across the whole system 
to ensure only authorised access, 
protecting evidence from compromise 
from capture to prosecution

• Consultancy, advice and best practice 
guidance around data management 
and the social and cultural elements of 
video recording

• Ongoing technical and service support, 
with access to service improvements 
like smart video searching and other 
image analysis tools

Designed for the field

Cameras are integrated into a wearable video 
badge, similar to an ID card. You can choose from 
two settings:

• On/off recording, off by default, with officers 
starting recording by turning it on when  
it’s required

• Pre-recording, off by default, but constantly 
recording (and overwriting) an adjustable cache, 
set by default to 10 minutes. Officers start 
recording when required but the final recording 
includes the cached content, helping to capture 
incidents that have spontaneously occurred  

In both cases, recordings are encrypted and stored 
on the camera, then downloaded when the camera 
is connected to the video badge platform. This is 
usually at the end of the officer’s shift.

We deliver a highly secure service, based on 
technology that was originally designed for the 
armed forces. The cameras are hard wearing and 
work well at night and in low light conditions. 
Recordings are stored encrypted on the camera, 
and all camera and platform activity is audited 
and recorded. It means you can be sure who 
has accessed what footage, protecting potential 
evidence from compromise, from point of capture 
through to prosecution.

But it’s not just technology

For your body-worn technology to be successfully 
implemented, you’ll need help with the social and 
cultural concerns around it. We provide an end-to-
end service, with all the advice, best practice and 
consultancy that you’ll need.

We’ll help engage your people too, making sure 
they have the right information and training to feel 
comfortable using the equipment in the field. 

We’ll help you to set guidelines on how and when 
cameras should be used, and define the policies 
and processes that will best protect your officers 
and the public. 

We can help you to understand the metrics that 
define a successful rollout and put in place the right 
measures for your organisation.
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