
Key features

• Plug-and-play vehicle telematics – already used by over 1 million vehicles

• Predictive maintenance to keep your fleet on the road

• Real-time data analytics to improve fleet efficiency and improve officer safety

• Simple fleet management via intuitive portal or integrated API

• In-car wifi that creates a mobile communications hub for officers and teams

• Secure, fast, simple data synchronisation

• Award-winning customer support

Transparency, insight, control

At the heart of our Blue Light Vehicle Services  
is a simple OBD-II plug-and-play device that 
transmits vehicle and driver information to a 
simple user interface for real-time monitoring. 
Over one million of these devices have been 
deployed worldwide, so you can choose this 
proven technology with confidence.

With an accurate and complete picture of your 
vehicles and drivers, you can manage your fleet 
more effectively. For example, you can use 
real-time data on vehicle condition to inform 
servicing and maintenance schedules – this will 
help keep your fleet on the road and prevent 
vehicle shortages. Predictive and preventative 
maintenance can also help reduce your repair 
costs by up to 14%. 

Better fleet visibility and more accurate 
modelling will help you make more informed 
decisions too. This can lead to 10% 
improvements in vehicle and driver productivity 
and a 15% drop in CO2 emissions.

Blue Light Vehicle Services (BVS) from O2 Business provides UK 
police forces with in-vehicle connectivity and technology to 
improve their responsiveness and efficiency. They enable officers 
to get more done on the move – taking their personal police 
station with them – so they can better protect the public’s safety.
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Blue Light Vehicle Services  
from O2 Business 
In-vehicle connectivity for real-time 
visibility and actionable insights



Why O2?
O2 is the only UK telecoms company to have a team that’s 
dedicated to policing. We have over 30 years’ combined 
experience of helping UK forces modernise their processes 
and working practices. 

For example, we helped officers at Surrey Police save 
between one and two hours of admin per shift, by 
enabling them to do essential work quickly on the move, 
rather than having to call back to the control room. 

And we equipped 1,500 officers from Derbyshire 
Constabulary with new smartphones and applications to 
transform paper-based tasks into quicker and more 
efficient digital processes. They now capture information 
on the frontline and sync it automatically with back-office 
systems, reducing admin and paperwork. 

Want to know more?
Talk to your Account Manager to find out more 
about our Blue Light Vehicle Services.

Want to see how else O2 can support digital policing?  
See how Surrey and Sussex Police have increased the time 
officers spend on the frontline.

Solutions built around you
Whatever the digital and mobile maturity of your force, we’ll 
use our experience of working with other forces to support 
you in just the right way for your people and citizens.

Single point of support
When you work with O2, you get a single dedicated 
account team to support you. Whatever services you have 
from us, they’ll be your single point of contact for any 
question, query or problem. 

Keep your people safer
An unsafe vehicle is a hazard for both your people and  
the citizens they serve. It is also a huge financial liability  
for your force. 

Our vehicle telematics give you a real-time view of: 

• Vehicle mileage and location

• Diagnostic trouble codes

• Fuel and oil levels

• Tyre pressure and battery level

• Driver behaviour

• Seat belt engagement

With this information, you can ensure every vehicle is  
roadworthy and officers are driving safely. Across different 
sectors, this technology has resulted in 45% fewer accidents,  
a 50% reduction in accident pay-out costs and up to 25%  
savings on insurance premiums.

Connected vehicles for  
productivity on the move
With a fast and reliable data connection on the move, officers 
can make better use of their smart devices, laptops, dash cams, 
fingerprint scanners and other devices. Information can be 
shared in real time from the frontline to the back office – and 
vice versa – for a more immediate response to incidents and a 
reduction in admin when officers get back to their desks.

O2 In-Car wifi turns any vehicle and the surrounding area into a 
high-bandwidth wifi hotspot, so officers can access the 
resources they need, without having to drive back to the 
station. Especially useful in areas of low mobile data coverage, 
it lets them work in their car or nearby residence or building. 
And it can be used to create a localised incident hub for other 
officers, teams and devices to get connected too.
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The UK’s only CAS(T)-certified  
mobile and WAN provider
All public sector organisations demand high levels of security from 
their network provider. We are proud to be the first UK network that 
meets all the security measures required for CAS(T) certification. 

CAS(T) is a security standard defined by Her Majesty’s 
Government. It means our network is regularly measured against 
strict criteria – and we are independently verified on an annual 
basis by an appointed Lloyds auditor (LRQA). At O2, we put 
network security at the top of our priorities and are always 
proactive in enhancing our security standards to give assurance  
to our customers and users. 

https://www.o2.co.uk/enterprise/insights/surrey-police-and-sussex-police

